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sion of the Department of Corrections. During the period studied, prisoners made approximately 1,000 requests to see attorneys. Most of these requests concerned civil cases, family problems and problems created by incarceration.4 The goal of this research was to explore factors associated with the use of the Legal Services Project, its short-term consequences and the rationale for more long-term impact.5
The Study Findings reported in this paper concern prisoners' attitudes toward police, the judicial system and the law and lawyers because these issues are related to use of the Legal Services Project. Also studied were such issues as the prisoners' adherence to prison norms, changes brought about by the project and subsequent infractions of institutional rules.6
It is well known that most convicted offenders have unfavorable attitudes toward law and the criminal justice system.' Little is known, however, about possible changes in prisoners' attitudes or behavior as a result of exposure to a legal services program. Finkelstein reports that prisoners' attitudes toward judges and lawyers were more favorable after exposure to Boston University's Legal Services Project, but he did not obtain any behavioral measures.8 Adherence to the prison normative system is referred to as "degree of prisonization." Wheeler has suggested that inmates scoring highly on this variable serve "as representatives of a rejecting society beyond the walls."9 Since the provision of legal aid is strictly voluntary, we expected highly prisonized subjects to make less frequent use of the legal aid project than less prisonized subjects. In addition, the legal aid experience was expected to lead to lower levels of prisonization, regardless of pre-legal aid prisonization scores. A total of twenty-seven prisoners were taken off the list by the Deputy Superintendent. These administrative rejections related to one or more of the following conditions: 1) the prisoners were in solitary confinement as a result of disciplinary action or for protective custody; 2) they were awaiting psychiatric evaluation; or 3) they were in transit Table 3 ). For example, Figure 1 implies that the total effect of social integration on legal aid participation is indirect, but we report the direct effect as well. Since participation in the Legal Services Project was voluntary, rather than randomly assigned, we cannot be certain of the causal linkages in the model. The fact that, as will be reported below, social integration and age did not differentiate between those who did and did not participate in the project increases our confidence in the hypothesized causal linkages. We did not obtain measures of other characteristics which might have affected project participation and the later adjustments to prison attitudes and behavior, including personality variables.
Data
The addition of social integration and age to the model means that our estimates of the effects of prisonization and Time 1 attitudes on legal aid participation will be net of (i.e., will control for) the effects of social integration and age. The literature suggests that convicted offenders have negative attitudes toward the law and the criminal justice system. Just how negative, it is hypothesized, depends on the levels of social integration and age. We expected recourse to the Legal Services Project to be inversely related to prisonization and positively related to social integration. Also, we thought that those who sought recourse to legal aid would begin to have more positive attitudes toward the law and the components of justice. These hypotheses are embodied in the model presented in Figure 1 . In addition, we expected Time 2 attitudes and degree of prisonization to be more dependent on legal aid experience than on Time 1 scores. This expectation is in line with our earlier hypothesis that legal aid projects have important consequences for post-prison criminal records by leading to a restructuring of the intermediate attitudes relevant to such behavior.
Operationalization of Variables
Responses to seventy-five items measuring "attitudes toward law" were obtained at Time 1 and were factor analyzed. Three unambiguous factors emerged, which we defined as: (1) . 
Attitudes toward the police are less negative after six months of incarceration than after the first few weeks (means shift from 12.490 to 15.747).
However, prisoners who used the legal aid project were more positive in their attitudes toward police (4.252 points) than those who did not participate (3.059 points). Legal aid staff members who were interviewed suggested that this difference may reflect the fact that users of legal aid were told by project staff that they received fairer treatment from the police. Consistent with increased prisonization, attitudes toward lawyers move in a negative direction from Time 1 to Time 2 (mean shift from 15.567 to 12.227). Informal observation suggests that an element in prison culture is the widely shared belief that prisoners do not receive adequate counsel. All prisoners in the study had benefit of counsel, but all were nonetheless imprisoned.
Prisoners relate stories of having received a "rotten deal" and of having realized that their lawyers were not as committed to their defense as they had originally thought. Prisoners who had used the project were reacting to their experience with lawyers prior to incarceration as well as to the Legal Services Project lawyers. After only six months, very few cases brought to the project had been settled or even brought to court. Many prisoners indicated that the lawyers told them that their problems could not be solved by the project. Others reported that the lawyers told them that only letters could be sent on their behalf. In spite of these limitations, users of legal aid were less embittered toward lawyers than were non-users at Time 2.
Table 1 also reveals that attitudes toward law and the judicial system became very slightly more positive at Time 2, and considerably more so among users than non-users of legal aid. The legal aid project attempted to dispel rumors, particularly with reference to law and the judicial system, and prisoners often were told about mistakes on the part of the police or prosecutor which might have won an acquittal. They were also made aware of the possible serious consequences of their criminal acts, extending beyond sentences actually received. At Time 1, minimum sentences had not yet been set; they were, however, set by Time 2. Some, of course, received a greater sentence than they had expected and this was an embittering experience. Others received lighter sentences and this was a source of great relief and possible increased confidence in the system. On the one hand, prisoners felt that their lawyers, whom they had thought to be their advocates, failed because they were all convicted of serious offenses and incarcerated. On the other hand, most realized that the judicial system, including the Board of Prison Terms and Parole (which sets minimum sentences), could have been more harsh and that it still retained power over them. The legal aid lawyers apparently were able to inculcate somewhat more positive attitudes toward law and the legal system than was the case among prisoners who did not choose to use their services. * Direct effects and indirect effects do not equal total effects due to rounding error (<.007). Table 4 aids in interpretation of these coefficients by rearranging them so that total effects are decomposed into component direct and indirect effects.19 The major conclusion to be reached from Tables  3 and 4 regarding legal aid participation among male prisoners is that the model does not explain which prisoners used the project, but that it is successful in explaining certain attitudinal consequences for those who did. As Tables 3 and 4 reveal, only 1.37% of the variance in legal aid use is explained by the model. None of the six antecedent variables has a significant effect on legal aid. That is, knowing a prisoner's age, level of social integration, degree of prisonization and attitudes toward police, lawyers, law and the judicial system does not enable prediction of who will eventually make use of the legal aid project. Contrary to our expectations, most of the small total effects of age and social integration on legal aid are direct, rather than indirect, as Figure 1 hypothesizes. One variable, the effect of which might merit substantive interpretation, is attitude toward law and the judicial system (total effect = .1116). As small as this coefficient is, it is our best predictor of legal aid participation. Not surprisingly, holding other variables constant, prisoners who enter the prison system with favorable attitudes toward the law and judicial system are slightly more likely than other prisoners to make use of the legal aid project.
The lack of association between social integration and Time 1 variables is perplexing. However, we are dealing with a "low integration" group in general, and at a time (just after trial and facing a period of incarceration) which is especially traumatic. It may be the case that these and other situational variables are overwhelming.
The more important conclusion is that partici- 19 Table 4 is based on a presentation format suggested by Alwin & Houses, The Decomposition of Effects in Path Analysis, 40 AM. Soc. REV. 37 (1975) . 20 This is so despite the fact that for legal aid users mean prisonization scores are slightly higher at Time 2 than at Time 1 and mean attitude toward lawyers is less favorable at Time 2 than at Time 1. The value of the structural coefficient (and our interpretation of legal aid's effects) is determined by user-non-user differences rather than Time 1-Time 2 differences. We thus find that legal aid's effect on prisonization is positive because users are less prisonized at Time 2 than are non-users. Similarly, we find that legal aid's effects on attitude toward lawyers is positive because users are more favorable at Time 2 toward lawyers than are non-users. In addition it must be noted that the structural coefficients presented in Tables 3 and 4 
